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Teams Users

270 million monthly users for Microsoft Teams
which is a 900% increase since April 2020.

= Microsoft announcement in January 2022




Improved Adoption
Drives

Accelerated ROI
for Microsoft 365




On-Demand Learning Platform

Benefits of a modern approach to online training

Course Library

Base Channels

Training videos created

o Improves knowledge
by Microsoft MVP’s B

retention by using
newfound skills
immediately

Full-text indexed
search to find videos
quickly

Reduces Helpdesk
calls from end-users

task-based
+ training videos in
, on-line library
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Now available in Microsoft Teams

Drives Teams adoption by integrating self-service training video library

Easy Access to

@
9 Video Library
v v
Utilizes M365 Videos play inside
login credentials Teams window
v v
Simple deployment Users maintain their
through Teams own view into
administration process personalized training
history
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Private Channels for
custom content

Publish your own video

streaming

Flexible for both video and
documents to provide training

Assigh compliance training with
due dates for completion tracking

o

Open channels for

content for employees company-wide

o

onboarding materials

communications

o

Deploy new employee Provide

line-of-business
application training




Security Awareness

[+

15 hours of
video learning content

-+

Content Quizzes/Exams to

reinforce learning

o

Campaign Resources:
Posters / Email PDFs

includes:

Deliverable through Learning Paths and
Drip Campaigns to mandate/reinforce
learning continually
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On-Demand Learning Platform

Benefits of a modern approach to online training

Comparison with other models

O o @

More Flexible than Training videos available Fast-search to find
Classroom Training on-demand from any “how-to” training and
device maintain user

productivity

Empowering all employees

O O ©

Don’t have to call Load company specific Users can build their own
helpdesk with "*How-To"” training for onboarding new training curriculum and save /
questions employees share favorite videos
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Proven Advantages

Self-Service learning really works

Users can quickly find the Reduces calls placed to the Accelerates adoption of advanced
“"how-to” video when they Helpdesk functions of Microsoft 365 - realize
need it to complete a task the full benefits of the platform

Easy to Deploy No additional Runs inside Access from

user sign-in Teams any device
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Thank you

For more information
contact





